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KaxKk BbIFNAagMT
nopTpeT MpeanbHoro
COTPYAHMKA?


https://gamma.app/?utm_source=made-with-gamma

r§mnore3a

PaboTHuku, ycrpoeHHblie no TK,
paboraroTr achdekTuBHee
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MHchOpPMALLMA O fJlaTaceTe

® Undhbopmaumna o paboTte COTPYAHUKOB KONI-LEHTpa
T-baHka

® 1 ctpoka - 1 geHb coTpyaHMKA
® 170774 cTpok, 35 cton6uoB

® BpeMmeHHOM NPOMEXYTOK: C ceHTabpa 2024 ropa
no sHeapsb 2025
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TK

CoTpyaHMK
3aKnoJvaer
KOHTpPaKT Ha Bpems

Nonyuaer 3apnnary
3a onpepeneHHbLIN
CpoOK

CpaBHEeHMe TPYAOBLIX Joroesopon

rmao

HJdoroeop
3aKnovyaercsa Ha
BbiNnonHeHue
KakKkoro-nmbo sakasa

PaboTHuK nony4yaer
3apnnary ¥
pe3ynbTtar cBOoem
paboTbi
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MeTpuKka athchpeKTuBHOCTHN

MeTpuka 3achbpeKTMBHOCTM — BeNnMuYMHa, noKka3biBalolwiasa To,
HACKONbKO ObICTpO coTpyaHUK obpabarsiBaer ogHO o6paweHume

T
avg_time_per work = 7 _ MuH /| 06p

K X 60

T - obiee BpemMa B ceKyHAaxX, KOToOpoe COTPYyAHMK
nposen B oOLeHUM C KNMeHTaMM 3a AieHb

K - konuuecTBOo 06paboTaHHbLIX COTPYAHUKOM
oOpaweHum 3a geHb
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Kapra cpepHen adchchexTrueH

Bpems

Bpems
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OuMeTKa BbIGpoOocOB

Bbinu obHapyXxeHb!l Ay6nukaTtsl permoHOB C pa3HbiMM
noKasarenamm

NMpumepbi:

 ‘Yypauickan pecnybnuka - Yysawumsa’ - ‘'HYyepawckasn
pecnybnuka Yysawumsa' - ‘HYysaumickaa Pecnybnuka - Yysauuns’

 'JTIEHUHIPAOCKAA OBIJYT - 'JlenuHrpapckasa obn’

e 'r MockBa' - 'MockBea r' - 'Mockea“
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avg_time_per_work

OuMeTKa BbIGpoOocOB
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MaTpMua KoOppenauum

dlg time_chat 0.5 0.68

dlg_time call

cnt call

cnt_chat 0.68
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MexaHnam

Ycrpoucteo no TK
noapasymeBaer
BOJNIrMM CpoK paborhbl,

a 3HAUMT M
BO3MOXHOCTb
nPoABMIXEHMSA NOo
KapbepHOM NnecTtHMmue

CoTpyaHUKM
XOTAT
npoaBuUraTbCs
no KapbepHom
necrtHuue

Jlrogn paboraror
acdpcbhexTuBHee,
NbITAACb COXpPaHMUTDb
KJIMEeHTOB,
obpabarbiBana mx
obpauweHmsa 6bicTpee
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CpaBHEeHMe COTPYAHMKOB
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PacnpeneneHune avg time per work no emp type
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MarTremMmaTrmuecKkasa mopgenb
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YacToTa BCTpe4yaeMocTH

MaTeMaTHUYeCcKan mopgenb

Pacnpeaenenusa avg time per work no gorosopam (TK v I'M1)
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MaTeMaTHUYecKana mopenb

Pacnpepenenus avg_time_per work no gorosopam (TK v M), UHBecTuum
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No HeKoTOpbIM
BbiOopkam no 6usHec
FIMHUM (MHBECTULLIMM U
SME) HeKkOoppeKTHO
OLE€HMBAaTh.

Tak kak otTHoweHue TK
m NaO cnmukom
6onblwioe, a 3HaAYEHUM
NMpa oueHb HU3KOE
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YacToTa BCTpeyaeMocTH

Mo OM3HeCc-NMMHMUMU

Pacnpeaenenus avg_time_per_work no gorosopam (TK u IT11), leno3uTHbI
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NMpoBepKa HA YCTOMYMBOCTD

Pacnpepenennsa avg_time_ per work no aorosopam (TK w 'MA), HeduHaHcc

YactoTa BCTpeYyaeMocTu
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YacToTa BCTpe4aeMocTH

Mo nony

Pacnpegenernusa avg_time_ per_work no gorosopam (TK v 'MA), XeHwmHa
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1. flaHHbIe NO BO3pacTy OTCYTCTBYIOT, CriegoBartesnibHoO
HEeBO3MOXHO YCTAHOBUTb, KaK BO3pacCT BIIMAET Ha
3pheKTMBHOCTb COTPYAHMKA.

2. [l1aHHble aaHbl TONbKO No T-baHkKy, pesynbTartbl
MccrnenoBaHus He Mory ObiTh NpUMEeHeHbl Ana aHanms3a
APYrmx KOMnaHu M.

3. OTCYyTCTBYIOT AaHHbIEe O pe3ynbTaTe 3BOHKA; HEBO3MOXHO
onpepenuTtb YCNewHoOCTbh B pewieHUM Bonpoca.
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MaTepuuanbl AN OSHAKOMNISCHMNA
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